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LISTING OF CLAIMS: 

1 . (Currently Amended) A method of providing help to people with disabilities, comprising the 
steps; 

a) organizing a network of people with disabilities and of volunteers for helping people with 
disabilities, each of the persons with disabilities and each of the volunteers having a 
portable, wireless communications device; 

b) establishing a first database identifying and having information about a plurality of 
people with disabilities and for each of the persons with disabilities, identifying at least 
one specific disability said person has; bbA wherein the step of establishing the first 
database includes the steps of identifying and having information in the first database 
about each of said plurality of people with disabilities, and for each of said people with 
disabilities, identifying in the first database, 

i) a description of the needs of the person. 

ii} the type of handicap of the person, 

iii} a history of prior assistance given to the person, 

iv) a list of volunteers who have helped the person in the past, and 

vi a description of methods of how to help the person; 

cl establishing a second database identifying a plurality of volunteers, and for each of the 
volunteers, identifying at least one specific disability said volunteer is willing to assist; 
wherein the step of establishing the second database includes the steps of identifying in 

OJ 

the second database the plurality of volunteers, and for each of said volunteers r~ 
identifying in the second database, 

o 

i} the name of the volunteer, 
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ii} skills of the volunteer. 

iii) services that the volunteer can offer, 

iv) a history of prior help gjvep bv the volunteer, and 

v) a list of people the volunteer has helped. 
e) d} after the first and second databases are established^ at least one of the persons with 

disabilities, using one of the wireless communications devices to transmit a request for 
help; 

d) el in i^ponse to said request, using a matching server to obtain information about the 

person making the request fix)m the pre-established first database and to use that 
information obtained from the first database to identify in the second database one of the 
volunteers who is willing to assist with the specific disability said at least one of the 
persons with disabilities has, 

e) f) after said one of the volunteers is identified, using the matching server to notify said one 

of the volunteers of the request for help via one of the wireless conmiunications devices; 
and 

^ g) the matching server providing information to at least one of (i) said one of the 
volunteers, or (ii) the person making the request, to enable said one of the volunteers and 
the person making the request to physically find and meet each othe r; and whoroin: . 
th e step of ootabliohing th e first datoboso inoludeo th e st e ps of id e ntifying and having 
information in th e first database about oaoh of said plumlity of pooplo with disabilities, and for 
each of said p e opl e with disabilities, id e ntifying in th e first databas e , 

i) a description of th e n ee ds of th e p e r s on, r~ 

m 

the typo of handicap of tho person, , 

o 
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i 

I iii) a hiotory of prior aaoistanc e givon to the person, 

I 

! iv) Q list of volunt e ers who hav e h e lped th e p e rson in th e past, and 

I v) a description of methods of how to h e lp th e person; and 

i 

th e step of e stablishing th e s e cond databas e inolud e s th e steps of identifying in th e second 
databas e th e plurahty of volunt ee rs, and for oaoh of said volunt e ers id e ntifying in th e s e cond 
databas e , 

! i) the name of th e volunteeF ; 

ii) skills of th e volunteer, 

gorvicQS that tho voluntoor oan offer, 

a hiotor>r of prior h e lp given by tho voluntoor, and 

v) a list of people the volunt o or has help e d. 

2. (Previously Presented) A method according to Claim 1 , wherein: 

step (c) includes the step of one of the persons with disabilities using one of the wireless 
communications devices to transmit a request for help to the network; and 

step (d) includes the step of the network- identifying said one of the persons with 
disabilities to said one of the volunteers via one of the wireless communications devices. 

3. (Original) A method according to Claim 2, further comprising the step of, the volunteers 
providing at least one service selected from the group comprising: 

i) reading a newspaper or other information to a blind person, 

ii) translating a conversation into sign language, and 

iii) bringing requested items to one of the persons with disabilities. 
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4. (Original) A method according to Claim 2, further comprising the step of using a global 
positioning system to identify the location of said one of the persons with disabilities, and to 
identify one or more of the volunteers in the vicinity of said one of the persons with disabilities. 

Claim 5 (Cancelled), 

6. (Previously Presented) A method according to Claim 2, wherein the matching step includes 
the step of: 

using a matching server to search the people with disabilities and the volunteers to find a 
list of candidate volunteers and methods of help; 

sending a request to each of the candidate volunteers; 

interacting with the candidate volunteers to find a final choice volunteer; and 

sending a final request to the final choice volunteer. 

7. (Currently Amended) A system for providing help to people with disabilities, comprising: 

a network of people with disabilities and of volunteers for helping people with 
disabilities, each of the persons with disabilities and each of the volunteers having a portable, 
wireless communications device; and 

a first database identifying and having informaiion about a plurality of people with 
disabilities and for each of the persons with disabilities, identifying at least one specific disability 
said person has; and establishing wherein the first database identifies, for each of said pluralitv of 
people with disabilities. 
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i) a description of the needs of the person. 

ii) the type of handicap of the person. 

iii) a history of prior assistance given to the person, 

iy) a list of volunteers who have helped the person in the past, and 
vl a description of methods of how to help the person: 

a second database identifying a plurality of volunteers, and for each of the volunteers, 
identifying at least one specific disability said volunteer is willing to assist; wherein the second 
database identifies, for each of said plurality of volunteers^ 

i} the name of the volunteer, 

ii) skills of the volunteer, 

iii) services that the volunteer can offer, 

iv) a history of prior help given by the volunteer, and 
y) a list of people the volunteer has helped: 

at least one of the persons with disabilities after the first and second databases are 
established, using one of the wireless conununications devices to transmit a request for help; and 

a matching server to obtain information about the person making the request firom the 
first and second pre-established database, in response to said request, and to use that information 
obtained from the first database to identify in the second database one of the volunteers who is 

m 

willing to assist with the specific disability said at least one of the persons with disabilities has, C/^ 
and 

the matching server including 



g G:\IBM\l05\13808\AMENDM3808.am9.doc 
PACE 10/27 • RCVD AT 8/23/2006 4:37:50 PM [Eastern Daylight Time] * SVR:USPTO-EFXRF-3/21 • DNIS:2738300 * C8ID:5167424366 * DURATION (mm-ss): 09-04 



o 

o 



8-23-06; 4 : 36PW ; SSMP FAX 



; 5167424366 



# 11/ 27 



i) means to notify said one of the volimteers, after said one of the volunteers is 
identified, of the request for help via bne of the wireless communications devices; 
and 

ii) means for providing information to at least one of (i) said one of the volunteers, or 
(ii) the person making the request, to enable said one of the volunteers and the 
person making the request to physically find and meet each oth e r; and - wherein: . 

th e first databas e id e ntilS e s, for e ach of add plurality of p e ople with dioabilitieQ, 

i) a doGoription of tho needs of the poraon^ 

th e typ e of handicap of th e person, 

m) a history of prior oa s istance givon to tho porgon, 

a list of volunteers who havo holpod tho person in tho past, and 

v) a dosoription of method s of how to h e lp th e person; and 

tho se cond databas e id e ntifi e s, for e ach of said plurality of volunt ee rs, 

i) th e nam e of th e volunt ee r, 

ii) sldlls of tho volxmtoor, 

m) gorvdcGs that tho volunt e er oan offer^ 

iv) a history of prior h e lp given by tho volunt e er, and 

v) a list of pooplo tho volimt ee r has holpod. JQP 



8. (Previously Presented) A system according to Claim 7, wherein: 

one of the persons with disabilities uses one of the wireless communications devices to 
transmit a request for help to the network; 

the network includes 
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means for identifying said one of the persons ^vith disabilities to said one of the 
volunteers via one of the wireless communications devices. 

Claim 9 (Cancelled). 

10. (Original) A system according to Claim 8, further comprising a global positioning system to 
identify the location of said one of the persons with disabilities, and to identify one or more of 
the voltinteers in the vicinity of said one of the persons with disabilities. 

Claim 1 1 (Cancelled). 

12. (Previously Presented) A system according to Claim 8, wherein the matching means 
includes: 

a matching server to search the people with disabilities and the volunteers to find a list of 
candidate volunteers and methods of help; 

means for sending a request to each of the candidate volunteers; 

means for interacting with the candidate volunteers to find a final choice volunteer; and 
means for sending a final request to the final choice volunteer. 

13. (Currently Amended) A program storage device readable by machine, tangibly embodying a 
program of instructions executable by the machine to perform method steps for providing help to 
people with disabilities, said method steps comprising: 
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a) organizing a network of people with disabilitijes and of volunteers for helping people with 
disabilities, each of the persons with disabilities and each of the volunteers having a 
portable, wireless communications device; 

b) establishing a first database identijEying and having information about a plurality of 
people with disabilities and for each of the persons with disabilities, identifying at least 
one specific disability said person has; mi wherein the step of establishing the first 
database includes the steps of identifidng and having information in the first database 
about each of said plurality of people with disabilities, and for each of said people with 
disabilities, identifvdng in the first database, 

i) a description of the needs of the person, 
ii} the type of handicap of the person^ 

iii) a history of prior assistancie given to the person, 

iv) a list of volunteers who have helped the person in the past, and 
v} a description of methods of how to help the person: 

c) establishing a second database identifying a plurality of volunteers, and for each of the 
volunteers, identifying at least one specific disability said volunteer is willing to assist; 
wherein the step of establishing the second database includes the steps of identifying in 
the second database the plurality of volunteers, and for each of said volunteers 
identifvdng in the second database, 

i} the name of the volunteer, 

ii) skills of the volunteer, 

iii) services that the volunteer can offer, 

iv) a history of prior help {given by the volunteer, and 
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v) a list of people the volunteer has helped. 
€) d} after the first and second databases are established, at least one of the persons with 
disabilities, using one of the wireless communications devices to transmit a request for 
help; and 

d) e) in response to said request, using a matching server to obtain information about the 

person making the request from the pre-established first and to use that information 
obtained fix)m the first database to identify in the second database one of the volunteers 
who is willing to assist with the specific disability said at least one of the persons with 
disabilities has, 

e) f) after said one of the volunteers is identified, using the matching server to notify said one 

of the volunteers of the request for help via one of the wireless communications devices; 
and 

^ g) the matching server providing information to at least one of (i) said one of the 

volunteers, or (ii) the person making the request, to enable said one of the volunteers and 
the person making the request to physically jRnd and meet each othe r; and w^horcin: * 
the step of e atablishing th e first databas e includ e s th e st e ps of identifying and having 
information in tho first database about e aoh of said plumlity of p e opl e with di s abilities, and for 
each of said p e opl e with disabilities, identifying in tho first database, 

H) a d e scription of th e n ee d s of th e p e rson ? 

ii) tho typo of handicap of the person, 

m) a history of prior assistanoo givon to th e p e rson^ 

iv) a list of volunt e ers who have helped tho person in tho past, and 

v) a description of m e thods of how to help tho person; and 
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tho step of ootablighing tho oooond databofio includ e s the s teps of identifying in the oeoond 
database tho plurality of voluntcora, and for eaoh of said volunt ee rs identifying in tho aooond 
databas e ^ 

th e nam e of the volunteer, 

ii) skills of the volunteer, 

iii) s e rvioes that th e volunt ee r can offer, 

j 

i^^ a histor>^ of prior h e lp given by tho volunteer, and 

v) a list of pooplo th e volunt e er has h e lp e d ? 

14, (Previously Presented) A program storage device according to Claim 13, wherein: 

step (c) includes the step of one of the persons with disabihties using one of the wireless 
« communications devices to transmit a request for help to the network; and 

step (d) includes the step of the network identifying said one of the persons with 

disabilities to said one of the volunteers via one of the wireless communications devices. 

j 

1 15. (Original) A program storage device according to Claim 14, wherein said method steps 

further comprise the step of, the volunteers providing at least one service selected from the group 
comprising: 

i) reading a newspaper or other information to a blind person, 

ii) translating a conversation into sign language, and 

iii) bringing requested items to one of the persons with disabilities. 

i 

i 
j 

i 
j 
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16. (Original) A program storage device according to Claim 14, wherein said method steps 

i 

further comprise the step of using a global positioning system to identify the location of said one 
of the persons with disabilities, and to identify one or more of the volxmteers in the vicinity of 
said one of the persons with disabilities. 

Claim 17 (Cancelled). 

18. (Previously Presented) A progi'am storage device according to Claim 14, wherein the 
searching step includes the step of: 

using a matching server to search the people with disabilities and the volunteers to find a 
list of candidate volunteers and methods of help; 
j sending a request to each of the candidate volimteers; 

interacting with the candidate volunteers to find a final choice volunteer, and 
sending a final request to the final choice volunteer. 

j 

i 

19. (Previously Presented) A method according to Claim 1, wherein the step of using the 
matching server to identify one of the volunteers includes the step of; 

using the matching server 

i) to identify several candidate volunteers, 

ii) to establish dialogues between the person requesting help and the 
candidate volunteers, and 

iii) on the basis of said dialogues, selecting one of the candidate volunteers to 
assist the person requesting help. 
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20. (Previously Presented) A method according to Claim 1, wherein the matching server 
includes a dialogue module, and comprising the further step of using the dialogue module to 
establish communications between the volunteer and the person making the request for help. 

2L (Previously Presented) A method according to Claim 1, wherein the step of using the 
matching server to identify one of the volunteers includes the step of using the matching server 
to identify volunteers who have already assisted the person making the request for help. 

22. (Currently Amended) A ra^hod according to Claim 1, of providing help to people with 
disabilities, comprising the steps: 

a) organizing a network of people with disabilities and of volunteers for helpinp people with 
disabilities, each of the persons with disabilities and each of the volun teers having a 
portable, wireless commxmications device: 

b) establishing a first database identifying and having information about a plurality of 
people with disabilities and for each of the persons with disabilities, identifying at least 
one specific disability said person has: and establishing a second database identifying a 
plurality of volunteers, and for each of the volunteers, identifying at least one specific 
disability said volunteer is willing to assist; 

c) after the first and second databases are established at least one of the persons with 
disabilities, using one of the wireless communications devices to transmi t a request for 
help: 
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d) in response to said request, using a matching server to obtain information about the 
person making the request jfrom the pre-established first database and to use that 
information obtained from the first database to identify in the second database one of the 
volunteers who is willing to assist with the specific disability said at least one of the 
persons with disabilities has, 

e) after said one of the volunteers is identified, using the matching server to notify said one 
of the volunteers of the request for help via one of the wireless communications devices: 
and 

the matching server providing information to at least one of (i) said one of the volunteers, or fii) 
the person making the request to enable said one of the volunteers and the person making the 
request to physically find and meet each other: and wherein: 

the step of establishing the first database includes the steps of identifying and having 
information in the first database about each of said plurality of people with disabilities, and for 
- each of said people with disabilities, identifying in the first database, 

i) a description of the needs of the person, 

ii) the type of handicap of the person, 

iii) a history of prior assistance given to the person, 

iv) a list of volunteers who have helped the person in the past, and 

v) a description of methods of how to help the person; 

the step of establishing the second database includes the steps of identifying in the second 
database the plurality of volunteers, and for each of said volunteers identifying in the second 
database, 

i) the name of the volimteer. 
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ii) skills of the volunteer, 

iii) services that the voliinteer can offer, 

iv) a history of prior help given by the volunteer, and 

v) a list of people the volunteer has helped; 

the person making who transmits the request and a group of the volunteers are on a train; 

the step of using one of the wireless devices to transmit the request includes the steps of 
sending a signal through the wireless device and through a local cellular provides that sends a 
sigual to a global positioning system that notifies the person making the request of the location of 
one of said group of volunteers; 

the step of using the matching server to obtain information about the person making the 
request includes the step of the matching server retrieving an image of the person making the 
request to determine which type of people have already assisted the person making the request; 

the step of using the matching server to identify one of tho voluntoorg obtain information 
includes the step of the matching server making a candidate Ust with names of volunteers, 
ranking of satisfaction of people with disabilities, and ways the volunteers may serve the people 
with disabilities; 

the step of using the matching server to identify one of tho volunteers obtain information 
includes the further steps of 

i) providing the matching server with a dialogue module, a comparator and a 
chooser, 

ii) the matching server establishing dialogues between the person making the 
request and the candidate volunteers, said dialogue including several 
questions, and 
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in) after several questions, the dialogue module and the comparator sending 
information into the chooser which selects one of the candidate volunteers 
to assist the person requesting help; and 
the method comprises the further steps of: 

the wireless device of the person making who transmits the request sending 
information to the local cellular provides that then sends a signal to any volunteer on the 
train the wireless device of said any volimteer, 

said one of the volunteers translating a conversation into sign language, including 
the steps of 

i) the person making who transmits the request, using said one of the 
wireless devices to transmit an audio conversation to said one of 
the volunteers, 

ii) said one of the volimteers translating said audio conversation into 
sign language, and 

iii) visually depicting the sign language of said one of the volunteers 
on a screen of the person making the request. 

23. (Currently Amended) A method according to Claim 1, wherein the person malcing who 
transmits the request needs medicine, and the step of notifying using the matching server to 
notify said one of the volunteers mcludes the step of notifying a second of the volunteers, and 
comprising the further step of said one and said second of the volunteers cooperating in the 
retrieval and delivery of medicine to the person making the request. 
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24. (Currently Amended) A method according to Claim 1, wherein the step of using the 
matching server to identify on e of the volunt ee r s obtain information includes the steps of: 
the matching server making a candidate list with names of candidate volunteers, 
providing the matching server with a dialogue module, a comparator and a chooser, 

the matching server establishing dialogues between the person making the request and the 
candidate volunteers, said dialogue including several questions, and 

after several questions, the dialogue module and the comparator sending information into 
the chooser which selects one of the candidate volxmtecrs to assist the person requesting help. 
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